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CONG TY CO PHAN CAP NUOC BEN THANH

S6: 094 /QP-CNBT-KDDVKH TP.HS Chi Minh, ngay 10 thang 3 nim 2022

QUYET PINH

Vé vigc ban hanh “Quy dinh thii tuc cdp dinh mirc nwéc sinh hoat”

CONG TY CO PHAN CAP NUOC BEN THANH

Can cir Ludt Cu trii s6 68/2020/QH14 ngdy 13 thing 11 nam 2020;

Can cwr Luat Can cudc cong dan 59/2014/QH13 ngay 20 thang 11 nam 2014,

Can cir Nghi dinh s6 62/2021/TT-CP ngay 29 thang 6 nam 2021 ciia Chinh phii quy dinh chi
tiét mot s6 diéu Ludt Cur trii;

Can civ Théong tw 59/2021/TT-BCA ngdy 15 thang 5 nam 2021 ciia B¢ Céng An vé Quy dinh
chi tiét thi hanh Ludt Can cuée céng ddan va Nghi dinh s6 137/2015/ND-CP ngay 31 thang 12 nam
2015 chi tiét mot sé diéu va bién phdp thi hanh Ludt Can cudce céng dan da dwoc sika doi, bo sung
bang Nghi dinh s6 37/2021/NP-CP ngay 29 thing 3 ndam 2021;

Can cir Théng tw 56/2021/TT-BCA ngay 15 thing 5 nam 2021 ciia Bé Cong An quy dinh vé
biéu madu trong dang ky, quan Iy cuw trii;

Can cir Quyét dinh 56 25/2019/QD-UBND ngay 24 thang 10 nam 2019 ciia Uy ban nhén dén
Thanh pho”' vé ban hanh gia nudc sach sinh hoat trén dia ban Thanh phé Ho6 Chi Minh 16 trinh
2019 — 2022;

Can cir Quyét dinh s6 728/0P-TCT-KDDVKH ngay 05 thang 11 ndm 2019 cia Tong Cong
ty Ccfp nwde Sai Gon Trdch nhiém hitu han - Mot thanh vién vé ban hanh don gia nuoc sach cho
co quan hanh chinh su nghiép, doan thé; don vi san xudt; don vi kinh doanh, dich vu trén dia ban
Thanh phé Ho Chi Minh, 16 trinh 2019 — 2022;

Can cit Quyét dinh s6 02/2022/QD-UBND ngay 12 thang 01 ndm 2022 ciia Uy ban nhdn ddn
Thanh phé vé sira doi bé sung mot sé6 diéu ciia Quyét dinh sé 25/2019/0D-UBND ngay 24 thang
10 nam 2019 ciia Uy ban nhén dan Thanh phé vé ban hanh gid nwée sach sinh hoat trén dia ban
Thanh phé H6é Chi Minh 1§ trinh 2019-2022;

Xét dé nghi cua Trieong phong Kinh doanh — Dich vu khdch hang.

QUYET PINH

Piéu 1.Ban hanh Quy dinh thu tuc cép dinh mtrc nudc sinh hoat.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cac Phong Ban Doi thudc Cong ty C6 Phan Cap nudc Bén Thanh chiu trach
nhiém thi hanh Quyét dinh nay.

Noi nhin: GIAM POC
- Nhu biéu 3; (DA ky)

- Ban Giam dbc;

- Luu.



~ TONG CONG TY CAP NUGC SAI GON CONG HOA XA HQI CHU NGHIA VIET NAM
TRACH NGHIEM HUU HAN MOT THANH VIEN Péc 1ap - Tw do - Hanh phiic
CONG TY CO PHAN CAP NUOC BEN THANH

TP.H6 Chi Minh, ngay 10 thang 3 nam 2022

QUY DPINH

THU TUC CAP PINH MUC NUOC SINH HOAT
(Ban hanh theo Quyét dinh sé 94 /OD-CNBT-KDDVKH ngay 10 thang 3 ndam 2022)

CHUONG I
NHUNG QUY PINH CHUNG
Pi¢u 1. Muc dich va yéu cau
- Nang cao trach nhiém cong tac va hiéu qua kinh doanh.
- Xay dung tinh d6ng bo, thong nhat trong thuc hién cap dinh muc nudce sinh hoat.
- Gifr 6n dinh trong cdng tac quan 1y, ding ky dinh mic nuéc sinh hoat, tranh gay
x40 tron, phién ha cho khéach hang.
- Tuan thu cac quy dinh hién hanh vé nganh nudc, phap luat va cac quy dinh ¢ lién
quan.
Pi¢u 2. Pham vi ap dung: Cong tac cap dinh mirc nude sinh hoat.
Piéu 3. Pdi twong ap dung
- Ap dung cho tit ca cac cong tac lién quan dén tha tuc cip dinh muc nudce sinh hoat.
- Ap dung cho tat ca cac khach hang thudc dia ban quan ly cia Cong ty C6 phan Cép
nuéc Bén Thanh.
Diéu 4. Nguyén tic
- Pam bao nguy@n tic “Mot nhan khau chi dang ky dinh muc tai mot thué bao dong
hd nuée”.
- Ping trén quan diém dam bao quyén lgi ngudi tiéu diing, nang cao chat luong dich
vu khach hang.

CHUONG II
QUY PINH NGHIEP VU
Piéu 5. Truong hop thuwong tri tai Thanh phé H6 Chi Minh
5.1. Chuwa thu héi S6 hj khdu:
Thu tuc:

- Giay bao, tin nhan, Bién lai dong tién, hoa don tién nudc cua dong hd nudc dé cap
nhat danh bo
- S0 Ho khau



- Truong hop S6 ho khau khong ding dia chi st dung nudc: bd sung thém Gidy Xxac
nhén luu tri hodc S6 Tam tra ding dia chi sir dung nudc

5.2. Dii thu hoi S6 hé khiu:

Thu tuc:

- Gidy bao, tin nhan, Bién lai dong tién, hoa don tién nudc cia dong hd nudc dé cap
nhat danh bd

- Khach hang cung cap 01 trong céc gidy to:

+ Can cudc Cong dan

+ Chirng minh nhan dan (12 s)

+ Gidy “Théng bao dinh danh c4 nhan va thong tin trong co so dit liéu qudc gia vé cu
dan”

+ Gidy “Thong bao vé két qua giai quyét, hiry bo ding ky cu tri”

+ Gidy “X&c nhan thong tin vé cu tri”

- Trudng hop dia chi thudng trii hodc tam tra trén cac gidy to cung cap khong ding dia
chi st dung nudc: bo sung thém Gidy xac nhan luu tri ding dia chi st dung nudc.

5.3. Thoi han cdp dinh mikc:

Khéng xac dinh thoi han

Piéu 6. Truong hop thwong tri ngoai Thanh phé Ho Chi Minh va c6 tam tri tai
Thanh pho H6 Chi Minh.

6.1. Chwa thu héi Sé6 Tam trii:

Thu tuc:

- Giy béo, tin nhan, Bién lai dong tién, hoa don tién nudc cua ddong hd nude dé cap
nhat danh bd

- S6 Tam tra

- Truong hop S6 Tam tra khong ding dia chi st dung nudc: bo sung thém Gidy xac
nhan luu tra dung dia chi st dung nudc

6.2. Dd thu héi S6 Tam trii:

Thu tuc:

- Gidy bao, tin nhin, Bién lai dong tién, hoa don tién nudc cia dong hd nude dé cap
nhat danh bd

- Khach hang cung cap 01 trong cac gidy to:

+ Gidy “Thong bao vé két qua giai quyét, hiy bo ding ky cu tro”

+ Gidy “X&c nhan thong tin vé cu tri”

- Trudng hop dia chi thudng tri hodc tam tra trén cac gidy to cung cap khong ding dja
chi sir dung nudc: bo sung thém Giay xac nhan luu tra dang dia chi st dung nudec.

6.3 Thoi han cdp dinh mikc:



- Vé6i chu s6 hitu va gia dinh (c6 gidy to chimg minh chti quyén nha tai dia chi cdp dinh
murc): khong xac dinh thoi han.

- Truong hop khong phai chi nha (& nho): theo xac nhan thoi han tam tr ciia co quan
c6 tham quyén hodc 12 thang (Khi hét han phai dang ky lai).

Diéu 7. Truong hop sinh vién, ngudi lao dong thué nha dé & khong c6 thwong tri
hoac Tam tru tai Thanh pho Ho6 Chi Minh.

7.1 Thu tuc:

- Gidy bao, tin nhan, Bién lai dong tién, hoa don tién nudc cia dong hd nudc dé cap
nhat danh bd

- Khach hang cung cap 01 trong cac gidy to:

+ Gidy “Thong bao vé két qua giai quyét, hiry bo ding ky cu tro”

+ Gidy “Xac nhan thong tin vé cu tra”

+ Gidy x4c nhan luu tra ding dia chi sir dung nudc va Can cudc Cong dan/Chirg minh
Nhan dan 12 s6/ Gidy “Thong bao dinh danh c4 nhan va thong tin trong co s¢ dit lidu qubc
gia v€ cu dan” (4p dung véi tré em chua da tuoi cap CCCD/CMND).

7.2 Thoi han cép dinh mirc:

- Trudng hop khong c¢6 hop dong thué nha: 12 thang (khi hét han sé& dang ky lai).

- Trudng hop c6 hop dong thué nha va c6 cong chimg: cip theo thoi han cta hop dong
thué nha.

Diéu 8. Thoi gian thwe hién cip hodc cit, chuyén dinh miic nwéce sinh hoat

- Can ctr vao thoi gian khach hang ndp hd so cap hodc cit chuyén dinh mirc nudce sinh
hoat dé Phong Kinh doanh Dich vu Khéach hang b6 sung dinh mtc vao ky héa don tiép
theo.

CHUONG 111
PIEU KHOAN THI HANH

Piéu 9. Quy dinh vé sira doi, b6 sung

- Trong qua trinh trién khai thuc hién “Quy dinh thu tuc cép dinh mrc nudc sinh hoat”
c6 phat sinh van d& can sira ddi, bd sung, Phong Kinh doanh Dich vu Khach hang béo cdo
Cong ty va dé xuat sua doi, bo sung cho phu hop.

- Truong hop khi don vi Cép nude duoc két ndi, chia sé Co so dit lidu Quéc gia vé dan
cu thi “Quy dinh thu tuc cap dinh mic nudc sinh hoat” s€ dugc diéu chinh, bé sung phu
hop vai tinh hinh thuc té.

Piéu 10. Té chirc thuc hién

- “Quy dinh thu tuc cép dinh mtrc nudce sinh hoat” quy dinh viéc cép dinh mirc nudc cho
khach hang, bo sung cho cac quy dinh khac co lién quan; truong hop co6 su khac biét gitra
Quy dinh nay va cac van ban khac thi 4p dung theo cac diéu khoan tai Quy dinh nay.



- Truong hop c6 thoi han cAp dinh mirc: Phong Kinh doanh Dich vu Khach hang cén
ghi rd thoi han trén bién nhin cdp dinh murc va trude khi hét han, phai thong bao dén khach
hang (bang nhiéu hinh thirc nhu: vin ban, tin nhian SMS, zalo,...) dé khach hang b sung
cac thi tuc can thiét gia han dinh mrec.

- Khi khach hang dang ky dinh mrc, Phong Kinh doanh Dich vu Khéach hang thuc hién
cap nhat sb dinh danh c4 nhan vao hé théng quan 1y dit liéu khach hang dé quan 1y va theo
ddi viéc cdp dinh mirc, nham dam bao thuc hién nguyén tic “Mot nhan khau chi dang ky
dinh murc tai mot thué bao dff)ng hd nuée”.

- Phong Kinh doanh Dich vu Khach hang cha dong thudng xuyén ra soat, kiém tra dinh
muc nude sinh hoat cia khach hang nham dam bao viéc cép dinh muc duoc cap nhat kip
thoi va chinh xéc.

Céc Phong Ban Doi chiu trach nhiém t6 chirc trién khai thuc hién Quy dinh nay.

Kém theo Quy dinh nay 1a biéu mau CT07, CTO08 theo TT sb 56/2021/TT-BCA va biéu
méu s6 01 theo TT sb 59/2021/TT-BCA.:

- Thong bao dinh danh c4 nhan va thong tin trong co s& dit lidu qudc gia vé cu dan
- Théng bao vé két qua giai quyét, huy bo dang ky cu tra
- X&c nhan thong tin vé cu tra

CONG TY CO PHAN CAP NUOC BEN THANH



Mau s6 01 ban hanh kém theo Thong tu s6 59/2021/TT-BCA, ngay 15/5/2021

Tinh/thanh phé...........
CONG HOA XA HQI CHU NGHIA VIET NAM
Quan/huyén/thi xa........
Poc lap — Tw do — Hanh phac
Xé/phuong thi tran.........

THONG BAO , ‘
So dinh danh ca nhén va thong tin trong Co sé dir liéu quoc gia vé dan cw

CONG AN L.
Théng bao sé dinh danh ca nhan va thong tin trong Co sé dit liéu qudc gia vé dan cur:
1. Ho, chr dEM VA tén: ....... cooceevvieeiiieeciinn,
2. Ngay, thang, nam sinh: ...............

3.Nhommau: OO OA OB OAB

5. Gioi tinh: O Nam [ Nit. 6. Tinh trang hon nhan: [0 Chua két hén O i két hon O Ly hon
7. Noi dang ky khai sinh: .........ccccoeviiniiieiiieninnnen.

10. TON QIAO: .ocvveieeceee e
11. Quéc tich: O Viét Nam; Qudc tich Kh&cC: .................
12. Noi thuoNg trl: ..o
13.NO1 G NIEN Al c.veeiieiecce e
14. Ho, chir dém vatén cha: .......cccoceeveeiie i,
Ho, Chit dEm VA ten Me: ..ocovevveiiiiieecece e
Ho, chir dém va t&n VO/ChANG: ..o,
Ho, chit dém va tén nguoi dai dién hop phap (néu co): ................
TRUONG CONG AN (*)...

(Ky, ghi rd ho tén va déng dau)
Ghi chu:

- Muc (*): Cong an cap xa (hogc Cong an cap huyén noi khéng cé don vi hanh chinh cdp xa) noi
cong dan dang ky thuwong tra.

- Théng bdo diing theo théng tin cuia cong dan hién cé trong Co sé dit lidu quoc gia vé dan cu.

- Truong hop thong tin ciia cong ddn chwa day d thi yéu cdu cong dan bé sung d@é cdp nhat,
chinh sua.



CONG HOA XA HOI CHU NGHIA VIET NAM Mau CTO7 ban

...................................... ) YING RO : = hanh
Déc lap — Tw do — Hanh phuc theo TT
...................................... (2) sd  [202UTT-
BCA ngay
15/5/2021
Sé: IXN s
ngay.......... thang............. nam...............

. Theo dé nghi cua Ong/Ba:

(I Lo M et o 1U o 1= 4 Y= N (=T o TR
2. Ngay, thang, nam sinh:.................. Loviiiiiiiiin, [ oo 3. Gigitinh:........................
4. S6 dinh danh ca nhan/CMND: | | | | | | | | | | | | |
5. DANEOC: . e 6. TON QIA0:. ..., 7. Quéc tich:......
8. QUE (UAN: ..ttt ettt h e e oo bt b e e R bt e e bt e e e bbbt e e e e abe e breeeeean
Il. Cong an®@.........ccc....... xac nhan théng tin vé cw tri ctia Ong/Ba cé tén tai muc |, nhw sau:
S N (o 7 T € T o7 o I 1 U PSPPI
b2 [0 10 = 0 o I (PP PPPPPPPP
I Lo o o 1= oI = PSSR
4. Ho, t&n dém va t&n chl hO:.......ccovoveveeeeeeeeeeee e, 5. Quan hé v&icha hé...................
6. S6 dinh danh ca nhan cda chd ho: L T ]
7. Thong tin cac thanh vién khac trong hd gia dinh:
T Ho, chir dém Ngay, thang, Gi&i S6 dinh danh ca Quan hé
vatén nam sinh tinh nhan/CMND véi chi hd
8. NOI dung XAC NNAN KNACE): L......uiiiiiiiiiie ettt
Xac nhan thong tin cw tra nay co gia tri dén hét ngay................ thang............... (9111 o P (4
THU TRUONG CO QUAN

(KY, ghi 6 ho tén va dong dau)
(Chi¥ ky s6 cta Thu trudng co quan)

Chu thich:

(1) Co quan cép trén cta co quan dang ky cuw tru; (2) Co quan dang ky cuw tra; (3) Cac ndi dung xéc nhén
khac (vi du: xac nhén trwwéc déy da dang ky thuong trd, dang ky tam tra ...); (4) Co gia tri 06 thang ké tor
ngay cap déi véi truong hop quy dinh tai khoan 1 Didu 19 Luat Cw tra va co gia tri 30 ngay ké tor ngay
cap dbi véi trurong hop xac nhan vé cuw trd. Truong hop théng tin vé cu tru cua cong dan co sw thay déi,
diéu clynh va duoc cdp nhét trong co s& dir liéu vé cw tru thi x4c nhédn nay hét gia tri ké tir thoi diém
thay doi.



CONG HOA XA HOI CHU NGHIA VIET NAM MU CTO8 ban

............................................ 1 A . hanh
M Déc lap — Tw do — Hanh phuc  theoTT
............................................ (2) SO [2021/TT-
BCA ngay
15/5/2021
So m ,
ngay.......... thang............. nam...............
o THONG BAO
Ve két qua giai quyeét, huy bé dang ky cw tru
KINh GO ONG/BA:.......cvieeeeeeeeeeeeee et
CONG AN théng bao dén Ong/Ba:
L [T @l a [0 = 0 (IR 7= T =7 o S
Ngay, thang, ndm sinh:.................... Loveeiiiiiiiiee [ e Gioi
tinh: e,
S6 dinh danh ca nhan/CMND:
[N o T o aTo I VPSP PPPPPPPPUPPRN
N [o 7R =10 0 I (U OO OO OO PSP PP PR
N[ 7o a1 1= oI ¢= |
[N\ oT e ¥ aTe R (aTe] aTe [N o 7T MU PRRPTPP
CONG AN théng bao cho Ong/Ba biét./.

THU TRUONG CO QUAN
(Ky, ghi r6 ho tén va dong dau)
(Chi¥ ky s6 cua thd trudng cor quan)

Cha thich:
(1) Co quan cép trén ctda co quan dang ky cu tra
(2) Co quan dang ky cuw tra



